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workman is only as good as his tools, so goes the old

trueism. Alton Brown could not bake muffins half

as fast without his trusty KitchenAid. Robin Hood

would not be half as merry without his trusty bow. Sir
Winston and his brave band of Brits would not have been able
to finish the job if we hadn’t given them the right tools.

Certainly, I'm sure it’s possible to be a crackerjack database
administrator or software developer with lousy tools. Our Nean-
derthal ancestors used pointy sticks and stones to make meatloaf
out of the mighty mastodon, and the Egyptians built their amaz-
ing pyramids with little more than elbow grease and spit. But in
today’s fast-paced world, you'd better have a good bike if you
want to keep pace with the peloton.

What tools do I want for Christmas? For starters, I'd like some
really good documentation on the myriad databases that I need
to work on—where are those MetaLink credentials when I need
them? I'd like a repository of performance data and some decent
graphing and reporting tools that I can use to poke under the
covers. But, most of all, I'd like a really good GUI tool to aid in
database administration tasks.

When I first started out as a DBA many winters ago, I had to
keep track of less than half a dozen databases, all the same make
and model, and none more than 100 megabytes in size. These days,
I may be called on to work on any one of hundreds of databases,
from the antediluvian to the futuristic—Oracle 8i, Oracle 9i,
Oracle 10g, Dataguard, RAC, ASM—and the smallest of them
is 100 gigabytes in size. To make matters worse, I'm also expected
to work on SQL Server and DB2 databases when the need arises.
O tempora, o mores/

When I was one and twenty, I heard a wise man say that a
workman was only as good as his tools, but I wouldn’t complain
if the only tools they let me have were called “svrmgrl” and “sql-
plus.” I was one and twenty—no use to talk to me.

I'm older and wiser now and I realize that to consistently per-
form the Herculean feats my customers want to see, I need good
tools. Certainly, they cost crowns and pounds and guineas, but it
ought to be really easy to measure the return on investment—
simply multiply the expected productivity gain by the labor cost
and compare with the price of the tools. Or think of it as a little
insurance against costly mistakes.

This year I have a special request to Santa, not for a “Motorola
C139 with texting, games and graphics,” but for DBArtisan from
Embarcadero. From a single GUI console, I want to be able to

reach all my databases—Oracle and DB2, SQL Server and
MySQL—and I want to be able to perform routine tasks without
having to type clumsy commands. What’s that magic spell to
change a user’s password in a SQL Server database—my neurons
are short-circuiting from information overload. Help!

Santa better be listening.

Cross-Platform Database Administration—
The DBArtisan Way

While standing on the floor of a trade show recently, I was
asked a question regarding the administration of cross-plat-
form databases. A person new to the industry asked, “How
much different can the other platforms be to administer?” I
responded with an off-the-cuff “Well, they both have tables full
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of data. I can’t imagine it being that different.” As we talked
more, we got into the differences between the platforms that
can make the job of a database administrator challenging—
challenging, but not impossible.

Most Oracle DBAs spend most of their time working with
OEM. But, if you get one of the other databases platforms
“thrown over the wall” for you to manage, DBArtisan just
might become your new best friend.

Under the Same Roof

You've heard the expression, “one-stop shopping” or “under
the same roof” Those very expressions come into play when
discussing DBArtisan. As mentioned above, the database ven-
dors provide their own tools, but that requires different ap-
plications being open and navigating between them. With a
tool that provides all administration tasks from one client,
you reduce the need to have those other tools, not to mention
learning the different nuances of each.

A benefit from working within one tool is the ability to use
your experience on Oracle and transition over to the new
platform. For example, though each database platform has
specific parameters when creating an object, cross-platform
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tools provide the ability to step through wizards and present
the options to you, giving you a breather from having to have
that knowledge right out of the gate. The wizard might have
eight steps for Oracle but only four steps for Sybase—the
wizard handles the complexity for you.

DBArtisan also allows you to keep all of your scripts in a
central repository and execute them from a single console. It
also has the ability to interface with a job scheduler, making
the steps from creation to scheduling to verifying as simple as
1-2-3. And, by relying on its cross-platform power, you'll get
assistance in creating your jobs. If it’s simply an updating of
statistics for a table or an advanced online reorganization,
relying on DBArtisan removes the guesswork.

Rolling Up Your Sleeves

Though daily administration tasks are important, it’s usu-

ally only a matter of time before you have to roll up your
sleeves and really get down into the database. It might be sec-
ond nature to identify performance bottlenecks on your native
platform, but what about the new one? What system table or
view do you need to access to see the information you need?
How about space issues? Are the devices large enough to han-
dle your data growth? These are all questions that DBArtisan
can answer for you, taking the guesswork out of determining
where the issues might reside. Say good-bye to spending time
thumbing through manuals or researching on the Web, DBArti-
san puts the information you need at your fingertips, along
with the ability to set alarms and thresholds to alert you out-
side of the application via email or pager or to just change the
color of the data to make it easy to pick up on the screen.
Though identifying the issues is the first part of the equation,
resolving them is what your job depends on. DBArtisan takes
you from problem identification to resolution in just a mouse
click. By accessing the context menu, you can navigate into
the appropriate object editor to correct the problem. DBArtisan’s
Workbench series includes Performance Analyst, Space Analyst,
and Capacity Analyst, for those deep dives into the database.

Summary

As you continue to be asked to do more with less, you’ll
find that incorporating DBArtisan into your job will not only
benefit you, but your company as well. A

Scott Walz is a senior product manager at Embarcadero Tech-
nologies, with primary responsibility for database availabil-
ity tools. For more information about DBArtisan, visit Www.
embarcadero.com/products/dbartisan.
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